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* = Response is required  

Please address these questions relative to outcomes assessment. If you would like to 
attach supplemental documents, exit this form and use the "Attachments" button 
(bottom left-hand corner).  

* 1. What Outcomes were assessed in 2016/17?  

1. Promoting an Environment for Education – In 16-17, the proposed assessment of AUO 1 was 
included measuring time between deliveries, number of deliveries, and targeted surveys. With 
the increased demand on Stockroom deliveries and Facilities support we were unable to 
compile substantial metrics to measure our success.  We did receive regular emails thanking 
us for our timely deliveries and responsiveness.  In the upcoming year we plan to conduct 
customer satisfaction surveys upon delivery of goods and services to track our success rate. 

2. Adopting New Technology – In 16-17, the proposed assessment of AUO 2 was going to 
measure the ease of use and processing time for standard functions and by targeted surveys. 
The rollout of the new PeopleSoft system did not include the inventory module as expected, 

and once launched, required significant training and technical assistance as the system 

glitches were rectified. Because of this, there is no accurate baseline data to compare or 
assess in 16-17 however we are going to develop a POS system that will track the inventory in 
and out. 

3. Sustainability and Accountability – In 16-17, the proposed assessment of AUO 3 was 

monitoring of reporting and surveys.   While we have not yet implemented our survey vehicle 
or POS system, we have implemented a new communication tool that allows the campus to 
better communicate with us when they receive a delivery that has been damaged or needs to 
be returned. So far the system is working well and is a good introduction for the coming year 
as we plan to move forward with our POS and survey instruments. 

* 2. What venues for discussion of outcomes assessment did your program/service area 
have?  

The Stockroom staff participated in the monthly Facilities, Safety and Emergency 

Management meetings where we are an active participant in the subject matters but also 

receive ongoing feedback from the Faculty and Staff about the services we provide.  Going 

forward, the Stockroom will implement a POS to monitor their metrics in order to track their 
customer service to the campus.  

* 3. What have these assessments revealed about your program/services?  

During the various meetings we participated in, the "data" revealed a significant crossover 

between Facilities Services and the Stockroom.  With the continued increase in priorities, 

addition of infrastructure and and lack of additional Facilities staff the Stockroom staff have 

stepped up to fill in some of the gaps.  While both teams work very well together, there has 

been some slight breakdown in communication due to the crossover.  Going forward, we are 



committed to increasing our communication and customer service between both service 
delivery areas. 

* 4. What do you plan to do with these results? Next steps?  
Implementation of a POS system. We believe we will be able to improve communication 

with a new system in place.  

* 5. Based on your assessments, have you identified any resource needs? Explain.  
Yes, the implementation of a POS system.  We will be using Caspio to develop a system that 

with ability to track orders, inventory and customer satisfaction data.  

* 6. What are your assessment plans (program/service area) for 2017-18?  
The implementation of a POS system.  We will be using Caspio to develop a system that 

with ability to track orders, inventory and customer satisfaction data.  

* 7. Are you on target with your assessment schedule?  
Yes  

If No, what plans do you have to get the assessment process on schedule?  
No answer specified  

8. Any other comments? (optional)  
No answer specified  


